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Strategies Based on Teaching Presence to Increase
Online Learning Engagement in Discussion Forum

Zhang Qianwei, Yang Chunxia, Liao Hongjian, Zhang Min

Abstract: Learning engagement is a key influencer of students’ academic success.
Teaching presence provides a theoretical framework for contributing to learning
outcomes. With reference to the teaching practice of online courses at home and abroad,
the instructional strategies aimed at improving online learning engagement in discussion
forums were determined. Three rounds of action research were conducted using the
online open course “Information Literacy” as a practical scenario, targeting students who
participated in the forum’s discussions during the allotted time. Through content
analysis, social network analysis, questionnaires, interviews and other methods, this
study analyzed learners’ levels of behavioral, emotional and cognitive engagement. We
then explored the correlation between learners’ perception of teaching strategies and
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their level of learning engagement to examine the feasibility and effectiveness of these
strategies. After three iterations, three teaching strategies were developed: a. The
strategy “ Problem-based discussion activity design”; b. The strategy “ Facilitating
dialogue with interaction” and c¢. The strategy “Knowledge construction-oriented direct
instruction”. The proposed strategies were effective in predicting learners’ online
learning engagement within the discussion area and had a facilitating effect on learners’
behavioral, emotional and cognitive engagement, suggesting that these strategies were
valid. In summary, this study suggested that teachers should attach importance to the
design of discussion questions, guide students to communicate and interact with each
other from multiple perspectives, and encourage and give timely feedback if they want to
improve the design and organization of online course discussion events.

Key words: learning engagement; teaching presence; online learning; discussion forum
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