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Research on the influencing factors of satisfaction in college
English speaking and listening blended learning

Fan Ke, Zhang Yu
Abstract: Based on the result of literature review and the practice of the listening and
speaking class in a blended learning environment, a hypothetical model of the influencing

factors of student learning satisfaction with blended learning was constructed. The model

11
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covers five factors, including Personal Feature, Learning Climate, Interaction, Learning
Achievement and Learning Satisfaction. A rating scale for influencing factors of learning
satisfaction was created based on the model. A total of 123 students from 4 classes who
had participated in the blended learning course were asked to fill in a questionnaire.
Structural equation modeling (SEM) was used to analyze ) how the five factors had
influenced each other, @ how these factors had influenced student learning satisfaction
and @ the level of the influence on student learning satisfaction. The results show that,
in college English speaking and listening blended learning, Personal Feature and
Learning Achievement have a direct positive impact on learning satisfaction; Interaction
and Learning Climate have an indirect positive impact on learning satisfaction through
the mediating effect of other factors. The empirical conclusion drawn in this paper may
have reference value for the practice of the listening and speaking class in a blended
learning environment.

Key words: college English listening and speaking; blended learning; influencing factor;
SEM; satisfaction
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